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EMS Calls  ς GOALS REACHED 

Measurable 90% NFPA MFR 

Alarm Handling 0:01:11 82.5% 81.6% 

Turnout 0:01:38 54.0% 82.3% 

Travel 0:07:20 25.0% 69.6% 

Total Response 0:09:29 33.3% 82.9% 

FIRE Calls ς GOALS REACHED (8-week data) 

Measurable 90% NFPA MFR 

Alarm Handling  0:01:51 65.1% 83.7% 

Turnout 0:01:44 87.0% 91.3% 

Travel 0:06:48 17.9% 87.2% 

Total Response 0:10:16 31.8% 88.6% 

 

On March 25, Truck 1 responded to a reported medical aid. Upon 
arrival, they found ƻƴŜ ƳŀƭŜ ƛƴ ŀƴ уΩȄсΩȄрлΩ trench complaining of 
an injury, due to a fall into the trench. A full trench rescue response 
was requested (Technical Rescue Trailer, E2, E3, E4, E5, BAT1A, 
Training Captain, and Deputy Fire Chief), as well as resources from 
Rancho California Water District. The victim was safely removed 
and transported to an area hospital for further evaluation. 

 

       
   

 

 

       

 

   

 

  

   

   

 

 

  

 

    

 

  

 

 

 

  

 

 

 

3 Fires 
1 Explosion/No Fire 

107 EMS 
5 Traffic Collisions 
1 Technical Rescue 
0 HazMat 
9 Service Calls 
9 Lift Assists 
0 Good Intent 
16 Cancelled Calls 
12 Alarm Activations 
0 Severe Weather 
0 Citizen Complaint 

1 Miscellaneous 

164 Total Calls 

 

FIRE PREVENTION/COMMUNITY RISK  

Construction - New and Tenant Improvement 

Planning: Design Reviews 1 

Plan Submittals  8 

New Construction Inspections 27 

Plans & Inspection Revenue $2,545 

Routine and State-Mandated 

Inspections 5 

Re-Inspections 4 

Number of Violations 1 

Routine Fire Inspection Revenue $5,543 

Code Enforcement 1 

Public Education 

Public Education Presented 0 

Public Education Attendees 0 

Fire Investigations 

Investigations 0 

Development Fees 

Weekly DIF $48 

Weekly DAF $0 
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Need someone to visit with? The Counseling Group:  909-884-0133 

What you need to know to participate in an  
emergency operations center 

FireRescue1.com ω Aug 7, 2018 ω By Jim Spell  
 

       

  

 

 

 

 

 

EMS Coordinator Jennifer Antonucci  

First Responder Information HERE 

Provider Safety: What Are the Big Threats? 
EMSWorld.com ω Mar 1, 2020 ω By John M. Dabbs 

Captain Eric Ackerman  

Company officer COVID-19 advice:  
Time, distance and shielding 

FireRescue1.com ω Mar 20, 2020 ω .ȅ Janelle Foskett 

Fire Marshal Chris Jensen  

Company officer challenges in the era of COVID-19 
FireRescue1.com ω Mar 23, 2020 ω By Linda Willing 

Captain Eric Ackerman  

EMS personnel face inherent risks. They provide 
emergency care in the streets, mountains, apartments, 
fields, and everywhere in between. Providing care and 
transportation in all weather, day and night, on scene 
and in motion, is a hazard. EMS providers are three 
times more likely than the general public to be injured 
in a transportation accident and twice as likely as other 
industry employees to suffer an injury on the job that 
requires time off work. NIOSH finds us at greater risk for 
occupational injuries and assault than workers in any 
other profession in the U.S.  

Threats: The Big Four 

Personal movement τMore than 22,000 EMS providers 
present to emergency departments annually for on-the-
job injuries. The majority of these are full-time 
ŜƳǇƭƻȅŜŜǎ ǿƘƻΩǾŜ ōŜŜƴ ƻƴ ǘƘŜ job for less than 10 
years. Their injuries are predominantly due to body 
movements, slips, trips, and falls. MORE HERE 

These are challenging and dangerous times, and 
firefighters are in the thick of it. All firefighters are 
vulnerable to exposure, infection and transmission of 
communicable disease. All department members must 
deal with the pressure of increased call loads and 
demands from the community. Chief officers are tasked 
with planning and budgeting for new and increased 
response capability. 

There are also specific challenges for company officers 
during this time. Company officers must sustain the 
readiness and morale of their small teams, and they are 
also on the front lines of dealing with the COVID-19 crisis 
in the community. 

What can company officers do to best meet the 
increased demands currently on them? 

First, they must be vigilant when it comes to station and 
scene hygiene and personal protection. Stations and 
gear must be maintainedΧ  MORE HERE 

 

 

We are currently experiencing an event that many of us 
as company officers likely never imagined we would face 
ς or thought we needed to prepare for. 

²ƘŜǘƘŜǊ ȅƻǳΩǊŜ ƛƴ ŀ ōƛƎ ƳŜǘǊƻǇƻƭƛǘŀƴ ŦƛǊŜ ŘŜǇŀǊǘƳŜƴǘ ƻǊ 
a small rural volunteer department, if you are providing 
EMS or first responder-type services, you need to learn 
as much as you practically can about the COVID-19 
pandemic in the shortest amount of time as possible. It 
is, after all, your responsibility to protect yourself and 
your members en route, on scene and after the 
response. You accepted the position of a company 
ƻŦŦƛŎŜǊΤ ƴƻǿ ƛǘΩǎ ǘƛƳŜ ǘƻ ǘǊǳƭȅ ŀƴŘ ŜŦŦŜŎǘƛǾŜƭȅ ŀŎǘ ǘƘŜ ǇŀǊǘΦ 

As a company officer or EMS provider, you need to be 
ready to protect your members, even if your 
ŘŜǇŀǊǘƳŜƴǘ ƛǎ ƴƻǘ ǊŜŀŘȅ ƻǊ ƘŀǎƴΩǘ ǊŜǾƛǎŜŘ ƛǘǎ Ǌesponse 
protocol. The best way to do this is to simply limit your 
exposure as much asΧ MORE HERE 

 

 

Your involvement in an EOC will allow you to represent your fire 
department at the highest level in an emergency response 
incident command role. 

While you may think all the action is on the ground 
surrounded by fire and rescue trucks, ambulances and 
law enforcement vehicles, a vital part of any large 
ŜƳŜǊƎŜƴŎȅ ƛƴǘŜǊǾŜƴǘƛƻƴΩǎ ǎǳŎŎŜǎǎ ƘŀǇǇŜƴƛƴƎ ƛƴ ǘƘŜ 
emergency operations center (EOC). 

If you are serious about your career in the fire service, 
you must accept the opportunity to participate in an 
emergency operations center or EOC. Your focused 
performance will impact incident command and control 
at the highest operational planning levels. You will serve 
by attending meetings; writing form reports; and 
evaluating an information screen, along with dozens of 
professionals from a myriad of organizations, agencies, 
departments and private companies. MORE HERE 

https://www.tesla.com/firstresponders
https://www.emsworld.com/article/1223890/provider-safety-what-are-big-threats
https://www.firerescue1.com/fire-products/training-products/articles/company-officer-challenges-in-the-era-of-covid-19-GOV0VI1WL159WfM1/
https://www.firerescue1.com/leadership/articles/company-officer-covid-19-advice-time-distance-and-shielding-qqo9xaRM41mfou2g/
https://www.firerescue1.com/emergency-preparedness/articles/what-you-need-to-know-to-participate-in-an-emergency-operations-center-VZliGVogr8iGWblv/
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The Changing Dispatching Landscape of COVID-19 
TheHealthyDispatcher.com ω Apr 2, 2020 ω By Jeffrey Vilk 

 
 
 
 

  

   

    

  

 

 

Fire Rescue 1ω  Jun 20, 2019 ω .ȅ FireRescue1 Staff  

T1:  In service 

T2R:  In service 

E2:  In service 

E3:  In service 

E3R:  OOS Electrical, PM 

E4:  In service 

E4R:  In service 

E5:  In service 

 

 

Noah òThe Mechanicó Praytor 

  Station 1: EOC Generator 

 

Station 2: Fire Station Alerting Zoning 

 

Station 3: Architectural Quotes  

 

Station 4: Shower repair 

 

Station 5: No activity 

 

 

Battalion Chief Steve Kean 

from Dawn Morrison  

B2:  In service 

B3:  In service 

B4:  In service 

OES:  Pump overhaul 

R5:  In service 

WT:  In service  

A&L:  In service 

 

 

Lƴ ǘƘŜ ŎƭƻǎƛƴƎ ǎŎŜƴŜ ƻŦ ǘƘŜ нллл ƳƻǾƛŜ ά¢ƘŜ tŀǘǊƛƻǘΣέ 
General Lord Charles Cornwallis is staring with despair out 
his window as he watches American colonists win another 
battle over British troops. In this moment, he utters to his 
ŀǎǎƛǎǘŀƴǘΣ ά9ǾŜǊȅǘƘƛƴƎ ƛǎ ŎƘŀƴƎƛƴƎΧŜǾŜǊȅǘƘƛƴƎ Ƙŀǎ 
ŎƘŀƴƎŜŘΦέ ¢Ƙƛǎ ƛǎ ǘhe perfect metaphor for everything that 
is going on during the COVID-19 pandemic. 

Normally, in our industry, change takes time. However, 
there are certain times when change happens so quickly, 
we feel like our heads are spinning. When Hurricane 
Katrina made landfall in 2005, floodwaters surged into 
emergency centers and destroyed rooms with 911 
communication equipment, crippling the entire 
infrastructure almost immediately. Many dispatchers no 
longer had homes to go to, so they were living out of 
suitcases. hƴ фκммΣ оΣллл Ŏŀƭƭǎ ŎŀƳŜ ƛƴǘƻ bŜǿ ¸ƻǊƪΩǎ 
emergency call centers in the first 18 minutes. In a 24-hour 
period, the centers received over 57,000 phone calls. 

!ƭƭ ǘƘŜǎŜ ƛƴŎƛŘŜƴǘǎ ŀŦŦŜŎǘŜŘ ŘƛǎǇŀǘŎƘΧ MORE HERE 

 

http://www.thehealthydispatcher.com/the-changing-dispatching-landscape-of-covid-19/?fbclid=IwAR1aPcu77x1Mjl48JIy0Jm2rqIxiVlPOfYHmEnD5zKvoQNshlkOsIP2VHbs
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Murrieta Fire & Rescue and 
Murrieta Police Department 
took part in birthday 
celebration parade for 
aǳǊǊƛŜǘŀ ǊŜǎƛŘŜƴǘ /WΩǎ фth 
birthday! Check out our 
Facebook pages (MFR and 
MPD) for the videos. 

Welcome to the MFR family, Lucas! 

https://www.facebook.com/MurrietaFire/videos/1543407819147493/?__tn__=kCH-R&eid=ARAJOksAHH-pEpwi3lUT5WmFjyWQeMZns5gc9jh9zqLSfiSkuYw-B04jJeghphwWHnDA5Ho52istFADW&hc_ref=ARSAWK5_pVn3X9HFTndL6DWBjkfFfjJzhZJJ99zb6KS8Ah_qXZUxrU-QvXuMuQWxaFI&fref=nf&__xts__%5b0%5d=68.ARC6ITfuRGo_Fed2aRN1WeMhjihaQKBjXfmSZieg71O73gcb_dGjICKHxt238phyiFwmhnfJCPK2U6MIa8vrh82CL8LpaCkVZEQXrtRZqk4yGfRZODQhRFCKUk8se0T4VF-ZdcCfqssjSsDfRctNMGJIBy2laHV08UMREz1siAkp9gAwAtI1gTlfhENFQbip_kSAmENcjNP3YtCGeENZTyd3BIDdVORkflJMKh14pauuaXmnlp_OXof3cVbOOo2zkmZDFLWKzXNCPxfjJ3YM23PCHy_7WrKVQwF6za2T10pZmNZrxZt7u3zuy_dviX_jdBQUiy91V4kwixeneKvh90AVeKkK_IWpn8KTwuVANk9ur1TK9LGoNDKRKbuSAt0-mEvm6Rdn6ILok9ddtZm-IQIjTj9h-iWd-GxQjBN-7HAhvAxLqXhsH9GcUd6Q9cy5WzLk3vLdwk6qSbEd3gLUNgMPmE0VXR0faIqVAFd9tVkSNocF7op3T-6ZEdVP1xnHRRU5
https://www.facebook.com/MurrietaPD/videos/659468854886487/?__tn__=kC-R&eid=ARDFdczdWlraj_1TosQ8OWRhmmCI8yIH4mUMZZ38FedQjlYf8bzbCoZh2qq606oMnG_UfOJXmeB9J8s7&hc_ref=ARS5wFlwrdmZw45fB2RboGrUJXAE00UtkCWwjBM4LvlgxQAo1Qeb7UKY1crgK-Dg3dc&__xts__%5b0%5d=68.ARBycnfriJ1P4qqtr6O597h1cfSm_X7ce5Way9HNRziwqZfjLn8g4yWX4dcO9hrXMagyDpYras0IseGz2ooCsDUaGN98jewIJkJlQycJ9pAbHBW2-OOtWaVRszo3Q1OnUcXbFKRVAUwOt06hlHQxYCnN2aMcIwUlr0-HJfgqwBteuVHMtmmd34Bc2CER5m5sgM9uWQ9bjTLEaDj1BO3yiz0ErIEZyB_0mlog8bV_SD5f4f21CfdMB4OFcsmEaCl6c-_Jm5hC8T73oncbnnYM0hay3NwO800gl4zgmeCqCHlhLEi9W_CPOrUv_8e04vQyhicnZEizu_JD8N5fY2MX3pVpmi_5TLtuYGNoUQ
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Station 4 ς FF Justin Mack and 
Engineer Travis Anderson, just 
getting started (above). 

Station 5 ς Captain Phong 
Dang, Engineer Ryan Roufs, 
and FF Anthony Hallworth 
showing off their finished 
product (left). Eng. Roufs 
showing off his pizza spinning 
skills (below). 

Station 2 ς Firefighters Brad Aarts 
and Cory Wheeler (below). FF 
Wheeler adding the final touches 
(right). 

Thank you to 

Cryoquip for 

donating 200 

N95 masks to 

our crews.

Thank you to Cindy Warren 

of Creative Media Solutions 

and JAGS Gives Back for 

supporting local businesses, 

providing our crews with a 

meal (pizza kits from The 

Mill restaurant), and 

making us smile! 


